
SALES AGREEMENT 
for the Manufacture, Supply and Sale of Pellet Box Garage / Pellet Box Flow Machines 

This Sales Agreement (“Agreement”) is entered into on this ___ day of __________ 2026 
(“Effective Date”). 

 

BETWEEN 
Pellet Box LLC, a company duly incorporated and existing under the laws of the Republic of 
Bulgaria, VAT No. BG206530712, with registered address at bul. Goce Delchev 100, bl. 22, 
entrance G, 8th floor, office 21, Bulgaria, duly represented by its CEO Mr. Dimitar Konev,​
 hereinafter referred to as the “Seller” 

AND 

[BUYER COMPANY NAME]​
 VAT No.: __________________________​
 Registered address: __________________________​
 Represented by: __________________________​
 hereinafter referred to as the “Buyer” 

The Seller and the Buyer are hereinafter individually referred to as a “Party” and collectively as 
the “Parties.” 

 

ARTICLE 1 - DEFINITIONS 
1.1. Machine means the machine selected by the Buyer under this Agreement, namely either 
Pellet Box Garage or Pellet Box Flow. 

1.2. Base Price means the price of the selected Machine, excluding transportation, insurance, 
customs formalities, optional add-ons, local taxes, installation works by the Buyer, and any 
country-specific compliance costs, unless expressly stated otherwise. 

1.3. Options means any optional add-ons, modules, accessories, upgrades, or customizations 
selected by the Buyer under Article 4. 



1.4. Production Time means the agreed manufacturing period of one hundred eighty (180) 
calendar days, unless otherwise expressly agreed in writing between the Parties. 

1.5. Operational Use means use of the Machine strictly for its intended commercial purpose in 
accordance with the Seller’s instructions, manuals, and technical documentation. 

1.6. Intellectual Property means all software, firmware, source code, hardware design, 
engineering solutions, schematics, technical drawings, industrial design, know-how, trade 
secrets, branding logic, interface logic, documentation and proprietary technology related to the 
Machine and/or the Options. 

 

ARTICLE 2 - SUBJECT MATTER 
2.1. The Seller agrees to manufacture, supply and sell to the Buyer, and the Buyer agrees to 
purchase from the Seller, the Machine and any selected Options in accordance with the terms of 
this Agreement. 

2.2. The Machine to be supplied shall be as selected below: 

Machine Type:​
 [ ] Pellet Box Garage​
 [ ] Pellet Box Flow 

2.3. Quantity: _________ unit(s) 

2.4. If the Buyer selects Pellet Box Garage, the following configuration shall apply: 

[ ] One-section machine​
 [ ] Two-section machine​
 [ ] Three-section machine 

The Buyer acknowledges that the selected Garage configuration affects the final total price and 
technical configuration of the Machine. 

2.5. If the Buyer selects Pellet Box Flow, any flow-specific options shall apply only if expressly 
selected in Article 4. 

 

ARTICLE 3 - PRICE 



3.1. Base price of the selected Machine:​
 EUR __________________________ 

3.2. The above price is EXW Seller’s base, Sofia, Bulgaria, and does not include 
transportation, loading beyond standard handover at the Seller’s premises, insurance, 
unloading, local positioning, installation works by the Buyer, permits, local registrations, 
fiscalization, customs duties, or any local taxes unless expressly stated otherwise. 

3.3. The total contract price shall consist of: 

a) the Base Price of the selected Machine;​
 b) the price of any selected Options; and​
 c) any additional agreed customization or specific engineering work, if applicable. 

3.4. Total Contract Price:​
 EUR __________________________ 

3.5. VAT shall be applied in accordance with applicable Bulgarian and EU law. 

 

ARTICLE 4 - OPTIONAL ADD-ONS AND 
CONFIGURATION 
The Buyer may select the following Options, which shall become part of the contractual scope 
only if marked and included in the total contract price. 

Option Selectio
n 

Unit Price 
(EUR) 

Quantity Total 
(EUR) 

Cash terminal (Euro banknotes, no change 
return) 

[ ] 4,950.00 ____ ______ 

Mobile app (web, Android & iOS interface) [ ] 2,800.00 ____ ______ 

Suction system (only for Pellet Box Flow) 
(3-5 kWh power, blower) 

[ ] 5,150.00 ____ ______ 

Branding (includes custom display design 
interface & custom brand advertising vinyl 
film) 

[ ] 1,550.00 ____ ______ 

Security monitoring system [ ] 680.00 ____ ______ 



Solar system (includes one solar panel & 
portable power station) 

[ ] 3,100.00 ____ ______ 

Pellet bunker for 100 bags with ties and 
single-bag dispensing (only for Pellet Box 
Flow) 

[ ] 1,000.00 ____ ______ 

4.1. The Buyer acknowledges that certain Options are machine-specific and may only be 
ordered where technically compatible. 

4.2. If the Buyer selects Branding, the Buyer shall provide all required branding files, logos, 
artwork, visual materials and written approvals in the format and technical standard requested 
by the Seller. 

4.3. Any delay by the Buyer in providing branding materials, technical choices, confirmations, or 
approvals shall extend the Production Time accordingly. 

4.4. The Seller reserves the right to make reasonable minor technical modifications during 
production, provided such changes do not materially reduce the core functionality, essential 
performance, or intended commercial purpose of the Machine. 

 

ARTICLE 5 - PAYMENT TERMS 
5.1. The Buyer shall pay the Total Contract Price as follows: 

a) 50% advance payment upon signing of this Agreement;​
 b) 40% before shipment / collection from the Seller’s base in Sofia, Bulgaria;​
 c) 10% upon delivery and installation. 

5.2. For the purposes of this Agreement, “delivery and installation” means that the Machine has 
arrived at the Buyer’s designated EU location and has been physically installed by the Buyer or 
by third parties engaged by the Buyer, with or without remote support from the Seller. 

5.3. The Seller may provide support, guidance and instructions for installation; however, the 
Buyer remains fully responsible for carrying out installation and all related works. 

5.4. The Seller shall not be obliged to release the Machine for shipment or collection until the 
50% advance payment and the 40% pre-shipment payment have been received in full. 

5.5. Ownership of the Machine shall transfer to the Buyer only upon full payment of the Total 
Contract Price. 



5.6. Any late payment shall accrue statutory interest in accordance with Directive 2011/7/EU 
and applicable Bulgarian law, without prejudice to the Seller’s right to claim additional damages 
and recovery costs. 

 

ARTICLE 6 - PRODUCTION TIME 
6.1. The Production Time shall be one hundred eighty (180) calendar days unless otherwise 
expressly specified in writing. 

6.2. The Production Time shall commence on the date of receipt by the Seller of the 50% 
advance payment. 

6.3. The Production Time may be extended in the event of: 

a) delay by the Buyer in providing branding materials, technical approvals, configuration choices 
or required information;​
 b) changes requested by the Buyer after commencement of production;​
 c) force majeure;​
 d) supply chain disruptions outside the reasonable control of the Seller;​
 e) delay in payment by the Buyer. 

6.4. Any revised production time agreed between the Parties shall be confirmed in writing. 

 

ARTICLE 7 - DELIVERY, COLLECTION 
AND RISK 
7.1. The contractual price is based on EXW Sofia, Bulgaria for EU customers. 

7.2. The Buyer shall be responsible for arranging and paying for transportation from the Seller’s 
base in Sofia, Bulgaria, to the final destination, unless the Parties expressly agree otherwise in 
writing. 

7.3. Risk of loss or damage shall transfer to the Buyer upon physical handover of the Machine 
to the Buyer, its carrier, or any third party designated by the Buyer at the Seller’s base in Sofia, 
Bulgaria. 

7.4. The Seller shall not be liable for transport damage, improper loading by third parties, 
storage damage, handling damage, or damage occurring after transfer of risk. 



7.5. If the Parties in the future agree to transactions outside the European Union, transport, 
insurance, customs duties, import formalities and local clearance requirements shall be borne 
by the Buyer, unless otherwise expressly agreed in writing. 

 

ARTICLE 8 - INSTALLATION, SITE 
READINESS AND TECHNICAL 
RESPONSIBILITIES 
8.1. The Buyer is solely responsible for installation of the Machine. 

8.2. The Buyer shall ensure, at its own cost and responsibility: 

a) electrical connection;​
 b) internet connection and stable connectivity where required;​
 c) foundation, floor load capacity, or other structural support if necessary;​
 d) site readiness and accessibility;​
 e) safe positioning and securing of the Machine;​
 f) compliance with local technical, safety and building requirements. 

8.3. The Seller may provide remote support, manuals, technical instructions and reasonable 
guidance, but this shall not transfer installation responsibility to the Seller. 

8.4. Any malfunction or damage caused by improper installation, poor electrical conditions, 
internet instability, site defects, misuse, or non-compliance with the Seller’s technical 
instructions shall fall outside the Seller’s responsibility and outside warranty coverage. 

 

ARTICLE 9 - REGULATORY COMPLIANCE 
AND LOCAL LAW 
9.1. The Buyer shall bear exclusive responsibility for compliance with all local, national and EU 
laws, regulations and administrative requirements applicable at the place of installation and 
operation of the Machine. 

9.2. The Buyer shall be solely responsible for: 



a) fiscalization and integration of payment systems with local tax systems;​
 b) local commercial registrations;​
 c) permits, approvals and licenses;​
 d) data protection compliance for any local operation;​
 e) consumer law compliance in the country of operation;​
 f) local payment terminal registration and configuration with tax or fiscal authorities. 

9.3. The Seller shall not be liable for any inability of the Buyer to legally operate the Machine 
due to local legal, tax, fiscal, licensing, consumer protection, environmental, or administrative 
requirements. 

9.4. The Buyer shall indemnify and hold harmless the Seller against claims, fines, penalties, 
losses or costs arising from the Buyer’s failure to comply with local law. 

 

ARTICLE 10 - WARRANTY 
10.1. The Seller provides a warranty period of twenty-four (24) months covering the electronic 
components, mechanical components, and structure of the Machine. 

10.2. The warranty covers manufacturing defects and defects in materials or workmanship 
appearing under normal and intended use of the Machine. 

10.3. Warranty service may include, at the Seller’s discretion: 

a) remote diagnostics;​
 b) repair guidance;​
 c) replacement of defective parts;​
 d) other reasonable remedial measures. 

10.4. Unless otherwise agreed in writing, shipping costs for replacement parts shall be borne by 
the Buyer. 

10.5. The warranty shall not apply in any of the following cases: 

a) misuse, negligence or improper operation;​
 b) improper installation by the Buyer or third parties engaged by the Buyer;​
 c) electrical surges, unstable power supply, improper voltage or utility defects;​
 d) unauthorized modifications, repairs or tampering;​
 e) external physical damage, vandalism, weather exposure beyond intended design use, fire, 
flood or accident;​
 f) consumables or normal wear and tear;​
 g) use contrary to manuals, technical instructions or warnings issued by the Seller. 



10.6. Any misuse or unauthorized intervention may void the warranty fully or partially. 

 

ARTICLE 11 - LIMITATION OF LIABILITY 
11.1. The Seller’s aggregate liability under this Agreement shall not exceed the amount actually 
paid by the Buyer under this Agreement. 

11.2. The Seller shall not be liable for any indirect, incidental, consequential, punitive, or purely 
economic damages, including but not limited to: 

a) loss of profit;​
 b) loss of revenue;​
 c) business interruption;​
 d) loss of goodwill;​
 e) downtime;​
 f) regulatory penalties or fines;​
 g) claims arising from non-compliance with local law by the Buyer. 

11.3. Nothing in this Agreement shall exclude liability to the extent such exclusion is prohibited 
by mandatory applicable law. 

 

ARTICLE 12 - INTELLECTUAL PROPERTY 
RIGHTS 
12.1. All Intellectual Property related to the Machine and any Options shall remain the exclusive 
property of the Seller. 

12.2. The Buyer receives only a limited, non-exclusive, non-transferable right to use the 
Machine for its intended commercial purpose. 

12.3. The Buyer shall not, directly or indirectly: 

a) reverse engineer, decompile, disassemble or otherwise attempt to derive the source code, 
structure or proprietary logic of the Machine;​
 b) copy, replicate or reproduce the Machine or any of its essential components;​
 c) modify or alter the software, firmware, interface logic or technical structure without the 
Seller’s prior written consent;​



 d) disclose confidential technical information or know-how to third parties;​
 e) manufacture, commission, assist, finance or facilitate production of a competing or derivative 
product based on the Seller’s technology. 

12.4. Any manuals, drawings, software elements, interface concepts, branding logic, internal 
operating structures and engineering solutions supplied by the Seller remain protected and may 
not be used beyond the contractual purpose. 

 

ARTICLE 13 - CONTRACTUAL PENALTY 
FOR IP VIOLATION 
13.1. In the event of breach of Article 12, the Buyer shall pay the Seller a contractual penalty in 
the amount of: 

EUR 50,000 (fifty thousand euro) per violation 

without prejudice to the Seller’s right to seek additional damages to the extent the actual 
damage exceeds the amount of the contractual penalty. 

13.2. The Parties acknowledge and agree that this contractual penalty represents a reasonable 
pre-estimate of the potential damage to the Seller, including but not limited to loss of know-how, 
unfair competitive harm, market dilution and reputational harm. 

13.3. The Seller shall also be entitled to seek immediate injunctive and protective relief before 
the competent court in Sofia, Bulgaria. 

13.4. Any infringement of Article 12 shall constitute a material breach of this Agreement. 

 

ARTICLE 14 - NON-COMPETE 
14.1. The Buyer agrees that for a period of five (5) years from the Effective Date, it shall not, 
directly or indirectly, within the territory of the European Union: 

a) manufacture, market, commercialize or distribute pellet vending machines or similar 
automated pellet dispensing systems that are derived from, based on, or materially inspired by 
the Seller’s proprietary technology or know-how obtained under this Agreement;​
 b) use the Seller’s Machine, documentation, know-how, or confidential technical information as 
a basis for developing a competing machine or solution;​



 c) assist, support, finance or cooperate with third parties in developing, producing or 
commercializing such competing products. 

14.2. This clause shall not prohibit the Buyer from purchasing, reselling or using independent 
products lawfully developed by unrelated third parties without use of the Seller’s Intellectual 
Property or confidential information. 

14.3. In the event of violation of this Article, the Buyer shall pay the Seller: 

EUR 50,000 (fifty thousand euro) per violation, plus EUR 5,000 (five thousand euro) for 
each commenced month of continued infringement 

without prejudice to the Seller’s right to seek additional damages and injunctive relief. 

14.4. The Parties expressly acknowledge that this restriction is reasonable as to duration, 
territory and subject matter, having regard to the need to protect the Seller’s legitimate 
commercial and technological interests. 

 

ARTICLE 15 - CONFIDENTIALITY 
15.1. The Buyer shall keep confidential all non-public commercial, technical, financial and 
operational information received from the Seller in connection with this Agreement. 

15.2. The Buyer shall not disclose such information to third parties except where strictly 
necessary for the performance of this Agreement and subject to equivalent confidentiality 
obligations. 

15.3. This confidentiality obligation shall survive termination or completion of this Agreement for 
a period of five (5) years. 

 

ARTICLE 16 - FORCE MAJEURE 
16.1. Neither Party shall be liable for failure or delay in performance caused by events beyond 
its reasonable control, including but not limited to natural disasters, war, embargoes, strikes, 
epidemics, government restrictions, supply chain disruptions, energy shortages, or acts of public 
authorities. 

16.2. The affected Party shall notify the other Party without undue delay. 



16.3. If the force majeure event continues for an extended period materially affecting 
performance, the Parties shall discuss in good faith an appropriate adjustment of the timeline or 
contractual arrangement. 

 

ARTICLE 17 - TERMINATION 
17.1. The Seller may terminate this Agreement with immediate effect by written notice in the 
event of: 

a) material breach by the Buyer;​
 b) breach of Articles 12, 13, 14 or 15;​
 c) failure by the Buyer to make due payment after written notice and reasonable cure period;​
 d) serious misuse of the Seller’s Intellectual Property or confidential information. 

17.2. Termination shall not prejudice any accrued rights, claims, penalties or damages. 

17.3. Where termination occurs after production has commenced due to breach by the Buyer, 
the Seller shall retain any amounts already paid, without prejudice to its right to claim additional 
damages to the extent permitted by law. 

 

ARTICLE 18 - GOVERNING LAW AND 
JURISDICTION 
18.1. This Agreement shall be governed by and construed in accordance with the laws of the 
Republic of Bulgaria. 

18.2. Any dispute arising out of or in connection with this Agreement shall be subject to the 
exclusive jurisdiction of the competent courts in Sofia, Bulgaria. 

 

ARTICLE 19 - FINAL PROVISIONS 
19.1. This Agreement constitutes the entire agreement between the Parties with respect to its 
subject matter and supersedes all prior negotiations, discussions, offers and correspondence 
relating thereto. 



19.2. Any amendment or supplement to this Agreement shall be valid only if made in writing and 
signed by both Parties. 

19.3. If any provision of this Agreement is held invalid or unenforceable, the remaining 
provisions shall remain in full force and effect. 

19.4. Failure by either Party to enforce any provision shall not constitute a waiver of that 
provision or any other provision. 

19.5. This Agreement may be executed in counterparts, each of which shall be deemed an 
original. 

 

SIGNATURES 
For and on behalf of Pellet Box LLC 

Name: Dimitar Konev​
 Title: CEO​
 Signature: __________________________​
 Date: __________________________ 

 

For and on behalf of [BUYER COMPANY NAME] 

Name: __________________________​
 Title: __________________________​
 Signature: __________________________​
 Date: __________________________ 
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